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Abstract of JP2001291022 

PROBLEM TO BE SOLVED: To provide a 
sales supporting system and a sales 
supporting method for smoothly performing 
sales. SOLUTION: A sales supporting 
communication terminal 2 is connected to the 
Internet 7 connected to plural customer 
communication terminals 8, a storage means 4 
is connected to the sales supporting 
communication terminal 2 and a judgment 
means 3 is connected to the storage means 4. 
A notifying content decision means 9 is 
connected to the sales supporting 
communication terminal 2 and the storage 
means 4 and plural manufacture information 
communication terminals 5 and sales 
information communication terminals 6 are 
connected to the sales supporting 
communication terminal 2. The judgment 
means 3 decides the delivery scheduled date 
of a contract customer and stores the contract 
customer and the delivery scheduled date in a 
storage means 4 when a sales contract is 
concluded and decides the change of the 
delivery scheduled date and stores the 
changed delivery scheduled date in the 
storage means 4 when one of the contract 
customers cancels the sales contract. The 
notifying content decision means 9 decides 
notifying contents from the information of the 
delivery scheduled date and the sales 
supporting communication terminal 2 notifies 
the delivery scheduled date to the contract 
customer through the Internet 7. 
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ii-jtJilfiSr I . t fcliAft5t)Ifi Sr IBtl#a4 
tlB'ltL. -f y 7 b 7 LTMAPAWStS 

sf*0*AMW4^aat-§. MAffi^ie 

WMmEj-frmmi. fsftzmmmttJ > 
b 7 zftLxmtztzmmm&mmmmibm 
izmmm e * -jv* m 0 , «>fc$:isi&p& tsnAn 

HA«AilS:«fiAft*)lffi^lg^^JETI. fc f: i 
^L^HAft5fclip;{4^IB'ISm4tlBM:L, iB*n 

9 ^sf^,«A«^jn2^M mt^mx 

MKB%w)mmmmitzmmm.E*~svm 
B!ct, wmmmtmmm v9-*», bizittx 
m%MAm&?)immm*8 m mm e ^ 
so. mxmxmmzm.mcr>mAmm&mm- 

h. Kbttf, H9{c^-idt:s ffiA«A»F^ 
I^«IStfci# «4, WS3^IiF« 
ttn a H )Iffi. M^®0 £«f !> k k tte. ^MLfc^ 
m%F<7)Mmi&. »T'S0 Sr IBH-f # 4 (ciBtt 
L , 9 -^WJlli: F^\^aai*I^S:^ 
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SfMfPi* 2 #4 y?-* -y b 7 iiflxmmWMF 

3 rnxmrnzG- i ^lAft ftjifiw&ig 

fc b h lc s SQELfc*l*JIAWPG~ I OjR 

&mxmxm&G^ i ^aa^^^^L . mxmx 
aib*g~ i ^mmmm^, t^-^nxmxm 

mxmxmG- 1 <7;«»ta§*8 mmmE * - 

[ 0 0 3 4 ] * fc , 1 ii. ffiAHAil 

^vtffij^JBA*&£»HfcL£i: & fcli. JHAftJfe 

OJ»Aft$^tt<93K*fc5£tS> t fc fcfc, ^SLfcl 
AflBfc* ffifciBtt*® 4 fci&tt U 4 > * - * 7 h 7 2- 
^LT^Mff^WAWIfi^aAlAH^^ia-r 
&o •f&fcfe. fflAHAW^^m^-^Tf^^ 

K4 fciettSiu ¥>i!r#K 3 #»A«5feM&tf)8A*& 
Lfc%£ 0 iTfi^lf AMAW^lf Aft^Jlfu 

*#a 4 fcffin l . awjirts»t5e#a 9 *««ia 

*^#liA,»AH^^)iKDrt^^iai 
U«'[f HE * -Jl^fl* t , Pl^JdllflS* 2 # 
>f h 7 £tfLT#ffl^A*H^*B*aMiSi 

3 fc, HA«AWi:H«A#a^» Lfcfc S fctt* 
«¥©3 j&sffiKBAJKg I <D)lA»fcJIffi<DiS£& 
J&tl. i; ifc. ^L^IiA«AW§ 1 OlAffiftJB 

&mmm4 izm 1 , mmmm^m 9 mm 

XM% I '^*>3iJOrt8fcifcJgU ffiAMAH£ 1 #Hfli 

^rtt^M^»'-A^-^tffiAMAEg 1 ^siai 
^toais 1 ^(ommmm 

#4 y?-*7 h 7 Sr-fr LT SAffifAIll? I tfOJKSiBfi 
SB* 8 tflBfeflUBE^-A'SiSi . 
[0035]*/;, 8KS£SM3#$ 1 tt. ffc&HA 

mmm^z bbuz, mttw&xm&mxik 
mmt^imm^ztmL, a h i ati 
xm^mxmxm^z^mx^mirmmti. 



l^^t & *cl±, iu«flN8*««*a4(£lEttS*i, 
flif*©3 jWWfe*»A*a* L^ffi^MAW^^ilA 

a 9 //ff/c *»AflBfeiBffl<oflB8*> ^wxmxsm^co 
mmmmsL t . aasw ^*-A^~vfcfr)t^«A 

*£Sr L^MAIAIS^^jWI*)^^*^^. 
ff/S^lA*E^L^«AflA)li:^iart^'rlt!i5 
LfcfMffg E .X -;l- & m L , IR3^JSIfIS* 2 
•< >-^-^ >y h 7 LTfpt^«A#ai: L/cSA« 
ABSwra^iifiSB* 8 fcS^fffgE ^-/l-SrjIO. M 
AjlAffi^t^^,WAft«aSrjIttf So tztm. 
Ell fffc*HWiA]B*J, K**i 

mxm & Ltzt% Mi , m\m® 3 mxmmm 
j, K^jiA«ft)ifi[&^£-r&tkt>t, *fc3rm$<: 

lAIISJ. K. *«!IAflBtWffl«riHl?S4tcE* 

fcflBfeWfB E ^ -/t^fM L , IlSflifl* 2 *M 
1- 7 Sr^-LTH^jiAII^ J , Kcol^m 
®*8 {Cft5fe'lf «E^t ~)i^mi . 
[ 0 0 3 6 ] ^ fe, IlSWIfg 1 11^^ O 
«A*a^l> 0 . fSfl^KSSti 0 t))iA*a«i[^ 

ttftiifi, «ift^0*E«ffa4tie«t«. 

> WI^IS ill ^y^-*7l7 LT 

li, IBg^Ma#^l{±, ttrftJIffi, ttA^SB^E 
^IB1i-f#4 tlB'ttt. >f h 7 ^t-CSOS 

«wutt"$) 0 . mtfMxmhmmmm 
mitz t § tji, m^mmmm 1 if 
%mmm±, mm%R bbhiz, mxc 

1. a y?-*v h 7 iitLxmttmm&&tiM 
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mmfetz ttuz, mz%mnm, zm&m 
mmmnzmmM. tmf^B zmm-i tkhiz, 

[00 37] OT, ftSJSBflJKSfc, S*A#&«jS?|!£, 

ix. mmwm, wxmxmmm^mmmi^zx^ 

I DiW-Ki:fe«)8U>fy?-*7 l-7Sr^t 
[0 0 38] tOJ3£JO0B^5'*f , A, 10&£8Kr 

ffi£HAHS£W.ffi)iflL *ftflrf}£B, 1AM 
AflAW^fciteJIfiL Mi^eB, BAflBfcfctiW)* 

±&£ , £Mdn&tf4£k# J -c#4, zwtybs Mm 
wmiz t *> x im^miiL, m&ffcBtimrefc 4 *» 

* a £ t 4 . * tz . wxmxm% t~?x imxm 
mmmmxfo 4 a>£> , « Amiii^WAsa^M 
3it-4 ; t a* < , * 4 v mnxmxm^fmm m 
m*mxi-&zum<. mm^tmwmmtmi 

wm, mxmxmmmm^ -ivr wxmv^x 

x$&<wmi mm 4 £ t 4^4, assstt, 

JB*8 \Z i 0 I D fc/tX7- H i: L/C 4 f*-* 
7 17 &*hbT#lBfl«*, «A!iAIl^.«tff8* 

-A^-^r^-k7>LT, mum. ®&ffca, m 
xmtmmm xoiz itzph, ti&mzmM®.* 

mm$LB , m«ftJWmi'i4^^tf-:f 4 £ k 

[0039]^, ±asat<JWB«t*i^Ttt, mxm 
mimrnxm, mmwxhh-m^z^x mm 1 
tzt\ rnxmrn^mx^ mmmmm^z 

ift^sB . mxmxm%mxmm.mmsiz^x 



xmtmmmm^z t ah^ £ ai-*- 4 £ t 
4. 4£ s i^#fe(7)^t*3v>T(i, arrows? 

k *fts 4 ^BTggp.^v vf tifrtfm.mm, ,«a# 
mmmLLxijkw tfz. mmmwmzh\\x 

D fc A°X7 - F t LT A y 9-% v h 7 L-T 

«^ws . mxmxwMcomm m-*^- vtr 
%mmx*w®Lx&% , luraigws 

AWSWl^Sfl! «*- A^- i>'fc7^ I T , IteJUI 
ffl, WhHrf^B, «Aft«Ifi^a4J;3(.iL-CfcJ; 

<, £ ^ti^-t i> im^zmsmixL, motif mx 

IBfiB<OffiJ|L%KBS] 

CHI ] A^t^i.K^ii.xrA&^t-lgfigar 
[02 ] H 1 ^UfefflESgSSi-XTA^ffl-^ar^t* 

[03 ] 02 ^j; mmtmm$.misXTX<7){m<7) 

[04 ] 02 izx 'ommtmm^m^xy-^mcn 
mwmxfoh. 

[05 ] 02 iz x mmirhm.im^xTXff)m<r> 

[06 ] 0 1 (^L^M^lxXf Xcr)W)\mt% 

[07 ] meizx mmthwmm^^Txmm^ 
Mwmxfoh, 

[08] 06tcJ: OKW-&l©fcaS^TA^ffl^ 

[09 ] 06fcJ: OKW&iaeaS^^rA^ffl^ 

[010] H6fc± 0KBW4K3Kfe«^TA^ffl 
^fM0TJ>4„ 

[0ii] m^zimm-mmm^^rxom 
<?mmmxhi» 
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